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Abstract—We plan a self-organization mentioning centre including its item and hardware. It demonstrates the taste and 

expenses of the sustenance for customers to incorporate their solicitations. The traditional sustenance undertaking the official's 

mode, remote self-organization mentioning the board information structure comprehends the intellectualized and 

informationalizated diner the board. The structure thus completes data tolerating, limit, show and examination. The structure 

(Eatery Management System) outfits with various ideal conditions as uncommon versatility, minimization, etc, and has a for 

the most part spread of use prospects.Hence,we propose to construct a product venture that can proficiently deal with and 

oversee different exercises of an eatery and every one of these exercises will occur under the supervision of the manager. The 

organizations in eateries are presently developing continually. In the meantime, the requirement for dealing with its activities 

and undertakings emerges. The most ideal approach to advance these exercises is developing the business online too. The 

present age energizes cutting edge benefits particularly over the Internet. Consequently, the task is grown capably to help 

eatery proprietors mechanize their business activities. This task serves the most ideal method for keeping up client's data and 

provides food their necessities. The best advantage of maintaining a database for eatery is the any details regarding the eatery 

like branch details, or food menu or number of customers visiting the eatery and their review and also the details regarding the 

staff like the staff designation etc can be retrieved or searched very easily instead of manually checking them since retrieving 

takes very less time and is easy while manually doing the same takes more time and is also difficult as well. 
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I. INTRODUCTION 

 

The calling of overseeing Eatery is known as "Diner the 

executives". Diner the board System is easy to understand 

application programming which is utilized by the Eatery to 

record the client subtleties, nourishment subtleties, staff 

subtleties. Taking care of eateries (diner) physically is 

extremely troublesome. Along these lines these days 

practically every one of the eateries keep up a database 

where different records about staff, client, sustenance things 

and so on are put away. This venture incorporates the 

highlights of a database that is including, erasing and looking 

of a required record utilizing MySQL, PHP and HTML. This 

is a database venture that can productively deal with and 

oversee different exercises of an Eatery and every one of 

these exercises will occur under the supervision of the 

manager. The organizations in eateries are presently 

developing continually. The best favourable position of 

keeping up a database for Eatery is the any insights about the 

Eatery like branch subtleties, or nourishment menu or 

number of clients visiting the Eatery and their audit and 

furthermore the insights about the staff like the staff 

assignment and so forth can be recovered or looked in all 

respects effectively rather than physically checking them 

since recovering takes less time and is simple while 

physically doing likewise takes additional time and is 

troublesome too.  

 

Along these lines a diner the executive‟s framework database 

is regular in practically every one of the eateries these days, 

since advancement of database sets aside extremely less 

effort for the administrator or proprietor and in this manner, 

it will build the Eatery benefit also. 

 

A computer-based management system is designed to handle 

all the primary information required to manage the eatery. 

This project intends to introduce more user friendliness in the 

various activities such as record updating, maintenance and 

searching. The searching of records was made quite simple 

as all details of the customer can be obtained by simple 

keying in the identification of that customer. 

 

II. RELATED WORK 

 

Adaptable Wireless Food Ordering System with Real-Time 

Customer Feedback [1] is examining, the structure and 

execution of an adjustable remote sustenance requesting 

framework with the assistance of a continuous client input 
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for an eatery (CWOS-RTF). The CWOS-RTF empowers 

eatery proprietors to se t-up the framework in remote 

condition and update menu introductions effectively. 

Advanced cell has been incorporated in the CWOS-RTF. 

Rather than utilizing PDA's to interface with clients, they 

influence advanced cells to give essential interfaces to client 

to view and request menu. [1] Foundation of Computer 

Science FCS, New York, USA. Volume 6– No. 7, January 

2014 – www.ijais.org. 1. Culinary expert Alerting System 

utilizing Wireless Zigbee - This paper explains the idea and 

improvement of Zigbee innovation which is IEEE standard 

802.15.4 in dish requesting frameworks in lodgings. This 

paper has demonstrated the idea of a programmed self-

requesting framework straightforwardly given to the culinary 

specialists by the client. The constant arranged information is 

send remotely utilizing Zigbee innovation. Gourmet expert 

can get the data essentially on a showcase screen with respect 

to dish name to be get ready and on which table it is ordered. 

IOSR Journal of Electronics and correspondence Engineering 

(IOSR-JECE) volume 2-www.iosrjournals.orgAutomatic 

Restaurant Ordering System utilizing Zigbee. This paper 

gives an ease, advantageous and simple to utilize framework 

for mechanizing request situation framework for restaurants 

[2]. 

 

III. EXISTINGMETHODOLOGY 

 

These days numerous eateries deal with their business by 

manual particularly takes client requesting. In customary 

booking framework, a client needs to go to Eatery or make a 

telephone bring so as to get his/her feast held. This 

Application utilizes HTML and PHP as a front-end and 

MySQL server as the back-end. Eatery administrations, for 

example, reserving a spot, handling orders, and conveying 

dinners for the most part expect servers to include client data 

and afterward transmit the requests to kitchen for supper 

readiness. At the point when the client pays the bill, the sum 

due is determined by the clerk [3].Apache web server on a 

Windows machine, a web developer can test WebPagesin a 

web  The two most commonly used technologies  for 

creating dynamic websites are MySQL and PHP which are 

included in WAMP. MySQL works on many operating 

systems and with many languages including PHP, PERL, C, 

C++, JAVA, etc. MySQL works very quickly and works well 

even with large data sets. MySQL is very friendly to PHP, 

the most appreciated language for web development. MySQL 

supports large databases, up to 50 million rows or more in a 

table 

 

IV. SYSTEM DESIGN 

 

We propose to build up a thing experience that can gainfully 

oversee and control unmistakable exercises of an Eatery and 

these exercises will occur under the supervision of the head. 

The relationship in eateries is correct presently developing 

tenaciously. In the interim, the essential for dealing with its 

activities and assignments rises. This framework is created to 

computerize everyday action of an eatery. Eatery is a sort of 

business that serves individuals all over world with instant 

sustenance. This framework is created to give administration 

office to eatery and furthermore to the customer [3]. The 

most ideal approach to manage update these exercises is 

developing the business online as well. The present age 

empowers front line benefits particularly over the Internet. 

Thusly the undertaking is grown capably to engage Eatery 

owners to mechanize their business endeavours. This task 

serves the best technique for keeping up client's data and 

gives sustenance their necessities. 

 

 
Figure 1: Eatery Management Architecture 

 

The goal is to: 1) To decide the idea of on-line eatery.  

2) To decide documentation for on-line Eatery the board 

framework.  

 

Admin Account: The endeavour has overseer login that 

controls all the online activities in the system. Manager can 

check and affirm distinctive part nuances. He can even 

embrace or restrict table booking requests.  

 

Customer Account: Users need to at first make a record into 

the system by enrolling themselves. By then he/she can login 

into the system to benefit distinctive organizations.  

 

View Customers: The manager can see the information of the 

customers who have put in the solicitation and further more 

the date and the arranging information nearby the table 

numbers that the customer has put demand for.  

https://techterms.com/definition/webpage
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Dinner table booking: The system has a graphical point of 

view on tables that customer can pick or deselect from the 

available space in the structure. The booking structure is with 

the true objective that formally held tables are seemed red 

shading and the available ones in like manner shading. These 

arrangements can be seen by director from his record and he 

may underwrite or question the requesting.  

 

Check Status-The customer can check status of his 

solicitation for instance paying little respect to whether the 

solicitation is being certified by the overseer.  

There are 5 tables included to be explicit Restaurant, Food, 

Orders, Customer, Staff, Admin login, and User login. 

Eatery: This table contains all the Eatery subtleties. Its traits 

are:Br_id: It specifies the branch id of each branch.   

Br_Name: It specifies the branch name for each branch of the 

restaurant. Location: This attribute gives the location details 

of each branch. Phone: The contact details of each Eatery are 

mentioned here. 

Create statement: CREATE TABLE IF NOT EXISTS 

`restaurant` ( 

„Br_id` int(15) NOT NULL, 

`Br_Name` varchar(25) NOT NULL, 

 `Location` varchar (25) NOT NULL, 

 `Phone` bigint (15) NOT NULL, 

  PRIMARY KEY (`Br_id`))  

 

V. IMPLEMENTATION 

 

For execution of the undertaking we are using front-end: 

PHP and HTML and for the Back-end we are using MySQL 

server. WAMP Stands for "Windows, Apache, MySQL, and 

PHP."  

WAMP 

 

WAMP Stands for "Windows, Apache, MySQL, and PHP." 

WAMP is a variation of LAMP for Windows systems and is 

often installed as a software bundle (Apache, MySQL, and 

PHP).  

 

MySQL is a fast, easy-to-use RDBMS being used for many 

small and big businesses. MySQL is developed, marketed 

and supported by MySQL AB, which is a Swedish 

company. MySQL is becoming so popular because of many 

good reasons -MySQL is released under an open source 

license. So you have nothing to pay to use it MySQL is a 

very powerful program in its own right. It handles a large 

subset of the functionality of the most expensive and 

powerful database packages. 

 

PHP stands for Hypertext Pre-processors and was earlier 

called as Personal Home Page.PHP is a widely used open 

source general purpose scripting language that is especially 

suited for web development and can be embedded into 

HTML 

WAMP is an assortment of LAMP for Windows systems and 

is normally presented as an item gathering (Apache, MySQL, 

and PHP). Normally used for Web headway and inside 

testing, yet may similarly be used to serve live destinations. 

The most imperative bit of the WAMP pack is Apache (or 

"Apache HTTP Server") which is used run the web server 

inside Windows. By running an area Apache web server on a 

Windows machine, a web specialist can test webpage pages 

in a web. The two most ordinarily used headways for making 

dynamic locales are MySQL and PHP which are joined into 

WAMP. We have arranged the front end some bit of our 

endeavour. 

 

 
Figure 2: Admin Use case diagram 

 

 
Figure 3:  Customer Use case diagram 

https://techterms.com/definition/lamp
https://techterms.com/definition/software
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VI. RESULTS AND DISCUSSION 

 

The database can keep up records for various restaurants' 

data and oust data adequately at whatever point required. It 

can find out the customer visiting the Eatery branch, number 

of solicitations set by each customer. It also keeps up a 

sustenance menu appearing of and sort of sustenance open in 

diner. The head can incorporate, eradicate and see data. The 

customer can essentially observe the data. 

 

 
Figure 4:  welcome page 

 

Login Page: There are two options for login 

Login asAdmin&Loginas User 

 
Figure 5: login page 

 

LOGIN AS ADMIN: In this login only the admin or owner 

having a particular username and password can login. 

 

 
Figure 6: „LOGIN AS ADMIN‟ 

In this login any user with any username and password can 

login.        

 

 
Figure 7: „LOGIN AS USER‟ 

 

Admin options: It specifies the options available for admin. 

Admin can insert, delete as well as view all the data in the 

database. 

 
Figure 8: admin options 

 

User options: User has privileges only to view the data 

present in the tables but can apply any operations to those 

data. 

 

 
Figure 9: user options 
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Figure 10: Form to add branch details 

 

Figure 10: shows the form where a new branch details can be 

added. The form consists of branch id, branch name, location 

of the branch and contact details of the branch. 

 

Figure 11: To remove any branch 

 

Figure 11: shows the form where any branch can be removed 

from the database. In this form only the branch id of the 

branch to be deleted has to be specified. 

 

 
Figure 12: View of restaurant branch details 

Figure 12: shows the branch details of the all the branches of 

the restaurant. All the branches of restaurant can be seen 

here. 

 
             Figure 13: Form to add food items details 

 

Figure 13: shows the form where a new food items with its 

details can be added. The form consists of food id, food 

name, and category of the food item like Indian, chats, 

Italian, juice, desserts, Chinese etc and price of the food 

 

 
Figure 14: Form to remove any food item 

 

Figure 14: shows the form where any food item can be 

removed from the database. In this form only the food id of 

the food to be deleted has to be specified. 

 

Figure 15: View of food items 



   International Journal of Computer Sciences and Engineering                                   Vol. 7(14), May 2019, E-ISSN: 2347-2693 

  © 2019, IJCSE All Rights Reserved                                                                                                                                        301 

Figure 15: shows the food menus of the restaurant. All the 

food items of restaurant can be seen here. 

 

 
Figure 16: View of order details 

 

Figure 16:  shows the orders placed and its details. All the 

orders of restaurant can be seen here. 

 

 
 Figure 17: Form to add customer 

 

Figure 17: shows the form where customer details can be 

added. The form consists of customer id, customer name, 

branch id representing the restaurant branch where the 

customer has visited, customer‟s gender, contact details and 

review of the customer about that particular branch. 

 

 
Figure 18: Form to remove customer 

Figure 18: shows the form where any customer details can be 

removed from the database. In this form only the customer id 

of the customer to be deleted has to be specified 

 

 
Figure 19: View of customer details 

 

Figure 19: shows the customer details. All the customers 

visiting different restaurant branches can be seen here. 

 

Advantages: 

1. Here and there it happens that the tables get booked 

soon amid bubbly seasons thusly client can make 

advance booking utilizing this framework.  

2. It spares client's time paying special mind to eateries.  

3. It spares business' assets and costs. 

 

Disadvantages: 

1. User can't see the booked table face to face.  

2. The framework limits human association. 

 

Applications: 
1. The framework can be utilized in eateries, inns, and 

clubs for booking tables.  

2. The framework can likewise be utilized as 

programming to advance different eateries. 

 

VII. CONCLUSION AND FUTURE SCOPE 

 

The entire administration framework is intended for general 

electronic computerized eatery. So, any Eatery proprietor can 

get it and can begin computerized procedure to his eatery. 

This created framework achieves every one of the goals 

required for the difference in the framework. Empowered 

stage to serve the requirements of developing Information 

Technology patterns and needs.As discussed before this 

database can maintains records for various eatery‟s data and 

retrieve the data successfully whenever needed. It can 

calculate the number of customers visiting the eatery branch, 

number of orders placed by each customer. It also maintains 

a food menu indicating number of and typed of food items 
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available in the eatery. The admin can add, delete and view 

data. The user can just view the data. This database can be 

used to maintain a real-world eatery database having various 

branches in different locations. This database can be 

implemented in real world by adding some more features like 

online food ordering, advance booking of tables and 

delivering food  
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